November 14, 2003

Ms, Kathleen DeMeter, Esq.
Director, Office of Defects Investigation
National Highway Traffic Safety Administration

400 Seventh Strest, S.W. 3V 2
Washington, D.C. 20590 Poriacd

Re: Defect Information Report
Number: 034ZNIM139 Rv.1

Mz. DeMeter:

In accordance with the provizions of 49 CFR Part 573.5(b) Defect and Noncomplience Repotts,
Mitsubishi Motors North America, Inc. (MMNA) hereby fumishes thiz revised Defect
Information Report, which contains details of a defect in a limited namber of 2003 and 2004
model year MMNA manufactured vehicles.

This revision to MMNA Report # 034ZND0139 reflects additional and/or updated information
that has become recently available. In surnmary, MMINA has beoadened the scope of this
voluntary action to identify defective parts in vehicles from the earliest known time of
manufacture. Algo, the proposed remedy has changed to include replacement of the fuel pump
aasembly on vehicles identified with the condition in lieu of the previously planned modification,

Apgin, each distributor will advise you of their Jaunching schedule snd provide copies of the
Owner Notification Letter, Service Bulletin and all other pertinent information prioe to customer

If you have any questions, please feel free to contact me at (309) 888-8900 or Mr. J. Bachman at
(309) B8B-8943,

Sincerely,
\ 2
Jerry Berwanger

Senior Vice Presi Quality
Mitsubishi Motors North America - Mfg, Div. (MMNA)

Attachment: DIR Rv. #1



Defect Information Report for; Mitsubishi Motors North America, Inc. - Mfg. Div,
Number: 034ZNDD139 Rv.d

1. Ths manufacturer’s name:
Mitsubishi Motors North America, Inc. - Manufacturing Division
100 N. Mitznbishi Motorway
Normal, Olinols 61761

2. Identification of the vehicles and defect item;

Make |Llnn Madel |y, . 0 of Manufacture
Year

tsubishi [Galant 2003 | 2000-7-16 ~ 2003-9-11

[Mitsubishi [Eclipse 2004 | 2003-7-16 ~ 2003-9-11

Mitsubishi  [Eclipse Spyder | 2004 | 2003-7-16 ~ 2003-9-11
mln Eebring Coupe | 2004 | 2003-7-16 ~ 2003-9-11
ge tratus Coupe | 2004 | 2003-7-16 ~ 2003-9-11

3. Total number of vehicles:

Model
Make Ium Year Volume
Mitsubishi |Galant 2003 8,559
Miisubishi [Eclipse 2003 454
Mitsubishi Ecli 2004 1,685
Mitsubish! [Eclipge Spyder | 2003 271
Mitzuhishi pse Spyder 2004 927
rysler _ [Sebring Coupe | 2003 104
IChirysler _ Sebring Coupe | 2004 1,218
E@ Stratus Coupe | 2003 238
pe Ntrats Coupe 2004 1347
TOTAL = 16,803

4, Percentage of vehicles estimated to contain the potential defect:

It 15 impossible to estimate the actoal number of vehicles that contain the defect,
however; awners of all potentially affected vehicles will be noiifled, and those
vehicles will be included in this campaign.
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Description of the defect including summary:

The fuel return line hose fliting on the electric fusl pump may be restricted, cansing
excessive fnel pressure to build np in the fuel injection system. Excessive fusl
pressare may resalt in the foel return hose becoming dislodped, resulting in fuel
leaknge. Fuel leakige in the presence of an ignition source could result in & fire.

Chronological summary of evenis leading to this determination:

A routine Mitsubishi in plant audit of a vehicle revealed a slight driveabllity issue
which resulted in the replacement of the fuel pamp. A field repori of excessive fuel
pressure led to the return of several fuel pumps. These electric fuel pumps were
refurned to the supplier for investigation. It was found that a piece of plastic
flashing in the fuel pump return line fitting was obstructing the return line opening,
resuliing in excessive fuel pressure. A report from the Geld of fuel lenkage from a
rental car company led to this determination.

Test results for a noncompliance:

Not applicable.
Description of the proposed remedy:

Owpers of all affected vehicles will be notified and encouraged to bring their
vehicles in for inspection of the fuel return Hne and Stting for blockape. Those
vehicles exhibiting blockage of the fud return port will recelve a replacement fuel
pump.

Launch date:

The estimated launch date for enstomer notification is Docember 2003, when an
appropriate supply of parts becomes available and the customer notification letters
and service bulletin are comnpleted.

Noticas, bolleting and communication:

Copies of the owner letters, bulletins will be provided as soon as they are
avallable.

Any owners that may have already paid to have this condition comrected will be directed to call
the appropriate customer relations hot line phone numbet.,

Jerry Berwanger, Senior Vice-President - Quality
Mitgubichi Motors North America - Manufacturing Divigion
100 N. Mitsubishi Motorway

Notmal, Blinois 61761

Phone: 309-E88-8900 Fax:309 88B-7202

E-mail: jesry.berwanger@mmma-bn.com



